
THE FIRST  6 THINGS 
YOU SHOULD DO

Now that you’re  
Salesforce-Certified



You’re Salesforce Certified. 
Now what?
Congratulations! The hard work and dedication paid off, and now you’re an official 
Salesforce Certified Professional. You probably spent so much time focusing on the 
certification exam, you may not have really considered what comes next. Here are 6 
things we think you should do right away.

       CELEBRATE YOURSELF.

       GET  NOTICED.

 GET  REWARDED.

 EXPLORE NEW OPPORTUNITIES.

 MAINTAIN YOUR CERTIFICATION.

 BUILD YOUR CERTIFICATION PORTFOLIO.

http://certification.salesforce.com/


CELEBRATE YOURSELF1

You achieved your Salesforce Certification! 
Well done. Take a moment to enjoy your 
success. All that hard work paid off, and now 
you’re officially certified. Take a deep breath, 
pat yourself on the back, and then start 
planning what you’re going to do next.
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A wheel spun on-screen, and the screen went 
blank with a four-letter word at the top in small 
type – “Pass.” I have to admit, even with my 
years of experience, it felt good to be officially 
recognized as Certified.

TED CHAPPELL 
Managing Partner at RunMobile,  
a Salesforce AppExchange Partner



GET NOTICED 2

Update all your social profiles with your 
brand-new Salesforce Certification badge(s). 
Add them to your Salesforce Success 
Community profile, too. Haven’t joined 
yet? With over two million members, it is 
THE place to connect with your peers on 
all things Salesforce. Refresh your resume 
with your new credentials so that you stand 
out from the crowd. See if your certification 
can elevate your status in any of the groups, 
clubs, or organizations you are part of.

Completing a certification, especially one 
as recognized as Salesforce, shows that you 
are dedicated, able, and willing to further 
your knowledge, and you have staying 
power. So make sure you shout about your 
achievement. 
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As a certified professional, you’ve proven 
your Salesforce expertise. Now’s the time 
to make sure your skills and value are 
recognized. Certification can open the door 
to more opportunities — especially when you 
show your organization how you’ll be able 
to contribute to its success. When review 
time comes around, your performance and 
Salesforce credential(s) will help add weight 
to promotion requests and provide tangible 
reasons to get that pay raise.

You’ve put in the hard work and proven 
yourself. And while it’s not always easy to 
have these conversations with your boss, 
your Salesforce certification backs you 
up. Remember: You’re now among our 
industry’s most in-demand professionals!

GET REWARDED3
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Getting certified as an Advanced Administrator 
gave my company some outside affirmation 
of the good work I was doing. It also gave me 
a platform to show my boss I was willing to go 
above and beyond.

NATALIE  GUNTHER 
Certified Administrator
Certified Advanced Administrator



EXPLORE NEW  
OPPORTUNITIES 4

You’re now in an exclusive club — and 
Salesforce Certified professionals are in high 
demand. For example, 300,000+ jobs were 
created in 2014/15 for people with Salesforce 
skills, out of which 30% were offering 
$100,000 salaries.* Worldwide, Salesforce 
and its ecosystem will enable the creation of 
more than 1 million jobs within the Salesforce 
customer base due to the use of cloud 
computing between the end of 2014 and 
the end of 2018.** With 60% of companies 
moving to the Cloud in the next 5 years, 
the opportunity is there for you to test the 
waters and explore your options for possible 
career expansion. At the very least, your new 
certification can help you plan for your career 
development over time.  
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Salesforce University training was crucial 
in helping me get the job I have today.

CHRIS  ZULLO 
Certified Administrator

Certified Force.com Developer

Certified Sales Cloud Consultant



MAINTAIN YOUR 
CERTIFICATION5

You worked hard, so make sure you keep 
your certification up to date. As there are 
three Salesforce product updates a year, 
you will need to take your maintenance 
exams to ensure your certification doesn’t 
lapse. To do this, you will need to complete 
three online, release-specific exams within 
a 12-month period. Release exams are 
published in conjunction with major product 
releases (Winter, Spring, and Summer). This 
ongoing revision will help keep you up to 
speed with the latest and greatest Salesforce 
developments, and lets you hold on to that 
valuable Certification credential you worked 
so hard for to achieve. For more details, see 
the Salesforce Certification website. 
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Salesforce is such a large, dynamic platform, and my 
company is using it in a very specific way. So there are a 
lot of features and ways of doing things that are available, 
but so far out of my scope of duties/responsibilities.  
I learned that I need to keep up on ALL that Salesforce 
can do, so that I make sure I’m leveraging the platform  
the best I can for my company/client.

MIKE THOMPSON 
Experienced Administrator



BUILD YOUR  
CERTIFICATION 
PORTFOLIO.

6

One certification shows that you had the 
skills and dedication to learn about one 
part of Salesforce really well. But multiple 
certifications will put you in a whole 
new league. There is much more to how 
Salesforce can benefit both you and your 
organization than you may think. Discover 
other learning tracks by browsing our catalog 
of certification resources. You can develop 
and build your career, and make yourself 
indispensable within your organization.
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It is easy to miss the Salesforce forest because 
of the product trees. And the whole Salesforce 
universe is much greater than the sum of its 
individual parts.

TAL GOL AN 
Director, Innovation and Transformation Centers, Salesforce
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MAKE THE MOST OF YOUR 
SALESFORCE CERTIFICATION
Becoming Salesforce Certified is the foundation to both your personal career development 
and your organization’s ability to unleash the full potential of Salesforce. Remember, we’re 
here to support you and want you to be as successful as possible. Our prep courses, practice 
exams, study guides, training resources, top tip blogs, and access to the Salesforce Success 
Community will all help you along your certification journey. You’ve done it once, so at least 
you now know what to expect next time as you build your certification portfolio. For now, 
you’re officially Salesforce Certified — be sure you make the most of it, starting today.

© 2016 salesforce.com, inc. All rights reserved. 05/16

AMERIC A S:
www.salesforce.com/training
Phone: 1-877-TRAIN10
Email: educationcoordinator@salesforce.com

A SI A/PAC IF IC:
www.salesforce.com/au
Phone: 1-800-789-984
Email: apactraining@salesforce.com

EME A:
www.salesforce.com/eu
Email: trainingEMEA@salesforce.com

/SalesforceUniversity

@SalesforceU

https://success.salesforce.com/
http://certification.salesforce.com/
https://www.salesforce.com/services-training/training_certification/training.jsp
https://www.salesforce.com/blog/2016/02/why-salesforce-certification-really-matters.html
http://www.salesforce.com/training
http://www.salesforce.com/au
http://www.salesforce.com/eu
https://www.facebook.com/SalesforceUniversity/
https://twitter.com/SalesforceU
http://certification.salesforce.com/
https://www.salesforce.com/services-training/training_certification/training.jsp



