
Private Workshops
Go Further

Convenience
Private Workshops are designed and 
scheduled with your business in mind. 
Working with the Salesforce University 
team, choose the dates that work best 
for you. Decide whether or not you’d like 
to host the workshop onsite, or leverage 
a Salesforce University training facility. 

Focus
Our Salesforce Certified Instructors 
consistently receive high marks. They 
demonstrate a wealth of knowledge and 
experience across our technologies and 
various business scenarios, making them 
ideal partners to assist with meeting your 
business objectives.

 

Tailored Content
We realize that not all organizations have 
the same needs. Select specific topics 
from the list of classes we provide, or 
work with us to come up with content 
that fits your business objectives and is 
customized to your implementation.

Collaboration
Bring your entire team together to share 
insights, skills, and strengths. Enjoy 
group discussions and activities that 
build collaboration and teamwork, and 
identify gaps that need to be addressed. 

No matter where you are in your Salesforce journey, private training provides the knowledge you need to 
maximize performance while getting the most out of Salesforce. Give your entire team the knowledge they 
need to design, build, and maintain your Salesforce solution.

Popular Private
Workshop Classes

What’s Possible: Salesforce 
Fundamentals (STR-101)

Admin Essentials for New Admins  
(ADM-201)

Admin Essentials for Experienced 
Admins (ADM-211)

Preparing for Your Salesforce.com 
Administrator Certification  
(CRT-101)

Building Applications using Force.com 
(DEV-401)

Apex & Visualforce Controllers (DEV-
501)

Reporting Fundamentals (RPT-101)

Cost
Costs are based on duration of the workshop as well as number of attendees.  
Our team of experts can help advise on the right workshop format to  
meet your needs.

Register today at www.salesforce.com/training



Administrators:
Administration Essentials for New Admins: EE or 
UE Editions
Our most popular course! A must for new Salesforce 
administrators, it provides a thorough introduction to the 
setup and configuration of the Salesforce application. Learn 
user management, security and access, customization, data 
management, and much more.

Administration Essentials for Experienced 
Admins
This information-packed course shows you how to extend 
Salesforce functionality to solve your biggest business 
needs. Learn how to build custom objects and apps, 
perform sophisticated analytics, ensure data quality, and 
automate complex business processes.

Developers:
Building Applications with Force.com
A must for new application developers. Build a sophisticated 
Force.com application from start to finish and learn how to 
customize existing Salesforce applications.

Apex & Visualforce Controllers
Take a deep dive into Force.com programming languages 
and cloud-based development. Learn to manage projects 
in the cloud, develop custom interfaces, and write business 
logic and interactions.

Introduction to Object-Oriented Programming 
with Force.com Code
Programming newcomers, ramp up your skills! Learn 
to write basic code you can use to build Force.com 
applications, work with the overall Force.com tool set. 
Includes the nuts and bolts of Apex classes and triggers.

Business Analysts:
What’s Possible: Salesforce Fundamentals
Develop the skills to engage with your business stakeholders 
to solve your most critical business challenges using 
Salesforce. Learn the discovery questions to ask to fully 
utilize Salesforce to improve your business.

Technical Architects:
Integrating with Force.com
Learn to design and build all types of integrations with 
Force.com. Provides best practice techniques and how-to 
demonstrations for the major integration methods and 
technologies.

End Users:
Implementing an Analytics Strategy for the Sales 
Cloud
A crucial skill builder for anyone using analytics to drive 
business results in a sales organization. Learn how to design, 
build, and deploy custom reports and dashboards that give 
you real-time insights into your business.

“The instructor was great and made the connection between the regular  
curriculum and actual usage within our organization.”

Michelle McGauhey (Sr. IS Analyst, Intercall)

About Salesforce University
Salesforce University offers a comprehensive catalog of courses and certifications to help you administer and develop your 
organization’s Salesforce environment. Whether you need a customized private course for your whole team or an  
in-depth instructor-led classroom experience for one person, Salesforce University can help you take the next steps on 
your journey to success. Contact us today to learn how we can help you get the most out of your Salesforce investment. 

Register for Salesforce University courses online at:  
www.salesforce.com/training or contact your regional training office listed below.

Corporate Headquarters
The Landmark @ One Market 
Suite 300 San Francisco, CA 
94105 United States  
1-800-NO-SOFTWARE
www.salesforce.com

Global Offices
Latin America +1-415-536-4606
Japan +81-3-5785-8201
Asia/Pacific +65-6302-5700
EMEA +4121-6953700

Register Online:
Americas: www.salesforce.com/training
Speak with a training expert: 1-877-TRAIN10
Asia/Pacific: www.salesforce.com/au
Speak with a training expert: 1-800-789-984
EMEA: www.salesforce.com/eu
Speak with a training expert: +353-1440-3333


