
Manage your partners with the Sales Cloud
Cloud-based, integrated, and completely customizable
Salesforce.com’s partner solution is the industry’s first cloud-based service integrating customer relationship 
management (CRM) and partner relationship management (PRM). Many 
companies across a wide range of industries are realizing the benefits of deploying 
Salesforce CRM to their partners. For the first time, sales executives have  
complete visibility into the performance of both their direct and indirect sales 
channels. Companies can now manage the full lifecycle of partner management. 
Salesforce.com’s partner solution gives companies the tools to grow their channels 
and make partners successful with the shortest time to value.

One application. One pipeline. One salesforce.com. 
With salesforce.com’s partner and sales solutions, you’ll realize the benefits of a consolidated forecast across all 

sales channels. And you get all the advantages of salesforce.com’s cloud 
platform, including the trusted performance and reliability of our 
world-class infrastructure. Salesforce.com manages the IT infrastructure 
and lets you focus on your business, not technology. That means you can 
be up and running in days and weeks, not months or years. 

Partner success
Extend the same Salesforce CRM ease of use and trust to your indirect 
channel. With salesforce.com’s partner solution, your partners can 
securely register deals, quickly request marketing funds, and directly 
access relevant information to help them easily do business with you.

▪  Build partner trust and mitigate channel conflict by offering 
qualified leads, verified deal registrations, opportunity collaboration, 
and defined territories or accounts.

▪  Offer your partners collaborative 
planning tools to build their businesses 
and increase their bottom lines. 

▪  Provide the right sales and marketing 
information to the right partner at the 
most relevant time.

▪  Increase partner loyalty with community forums. Allow partners to 
give immediate feedback on channel programs so you can respond 
based on what your partners feel is important. 

Channel growth
Experience explosive channel revenue growth with the ability to 
rapidly acquire and onboard more partners, get them to actively use 
your portal or directly connect their Salesforce system with yours, 

effectively market and sell through the channel, and measure partner performance. Gain complete visibility so 
you know where your business is coming from, your coverage model, and your top-performing partners. 

▪ Gain 100% visibility into your channel’s sales and marketing performance. Salesforce.com’s partner solution 
provides scorecards, pipeline reporting, forecasts, win/loss rates, and marketing ROI.

▪ Drive lead distribution, deal registration, and joint opportunity management to increase channel sales and 
drive partner loyalty. 

▪ Leverage best practice strategies to ensure high levels of partner adoption

“Salesforce makes 
our partners as 
effective as our sales 
representatives.”Cognos

“Salesforce gives us 
global sales visibility 
across all aspects of 
our business.”Siemens PLM Software

Integrated, cloud-based PRM solution 
▪ Gain end-to-end pipeline visibility with an 

integrated view of direct and indirect channels 

▪ Manage your complete channel with real-time, 
customizable reports and dashboards 

▪ Get the most value from every channel 
relationship: Manage the partner lifecycle from 
recruitment to measurement

▪ Drive partner loyalty by providing partners with 
qualified leads and trusted deal registrations

▪ Enhance partner effectiveness by providing the 
documents, customer information, pricing, and 
materials that partners need to be successful—in 
one place

▪ Directly integrate with your partners’ CRM system 
using Salesforce to Salesforce and transact on 
leads, deals, and other business processes at no 
additional cost 

▪ Get full visibility into partner activities and increase 
adoption of your partner programs by giving 
partners a choice on how they do business with you

▪ Increase partner adoption with an easy-to-use 
portal and intuitive interface

▪ Create a tailored partner portal for each partner 
level or partner type



Copyright ©2011, salesforce.com, inc. All rights reserved. Salesforce.com and the “no software” logo are registered trademarks of salesforce.com, inc., 
and salesforce.com owns other registered and unregistered trademarks. Other names used herein may be trademarks of their respective owners.

Corporate Headquarters  
The Landmark @ One Market 
Suite 300 
San Francisco, CA, 94105 
United States
1-800-NO-SOFTWARE
www.salesforce.com 

Global Offices
Latin America
Japan                 
Asia/Paci�c   
EMEA  

+1-415-536-4606
+81-3-5785-8201
+65-6302-5700
+4121-6953700

For More Information
Contact your account executive to learn  
how we can help you accelerate your  
CRM success.

DS_Salesforce-Partners_2011-05-27

Make doing business easy
Deliver dramatic results in record time by quickly customizing a branded partner portal within minutes and 
instantly integrate with your partners’ Salesforce CRM system using an intuitive, 
point-and-click interface. Execute localized content and business rules by letting 
teams in different geographies roll out portals in local languages and currencies. 
Salesforce.com’s partner solution is truly an internationalized channel program tool 
that helps companies reach new markets.

▪ Customize your portals to match your corporate branding image, thereby 
ensuring high levels of partner adoption and ease of use. 

▪ Connect, share, update, and synchronize leads, opportunities, accounts, 
contacts, activities, product catalogs, products, cases, and custom objects with 
partners instantly using Salesforce to Salesforce. If your partners already use 
salesforce.com to manage their business, working with you couldn’t be easier—the ultimate in adoption. 

▪ All languages and currencies supported in salesforce.com are available to partners in salesforce.com’s 
partner solution

▪ Manage multiple partner programs in one system, with business rules that are easily customizable by 
country, region, campaign, product, and/or partner level. 

Collaborate with all your partners
Salesforce.com recognizes that companies have a diverse set of partners with differing needs and entitlements. 
That’s why salesforce.com’s partner solution offers two key ways for channel organizations to collaborate with their 
partners: Salesforce to Salesforce and the partner portal. By providing these options, salesforce.com lets you create a 
channel strategy you can depend on to run your entire partner community. 
Salesforce to Salesforce 
Collaborate on leads, opportunities, accounts, contacts, activities, product 
catalogs, products, cases and any custom business process with partners who 
are also salesforce.com customers using Salesforce to Salesforce.
Partner portal
Take advantage of these portal features to make your business even 
more successful:

▪ Custom-branded portals ▪ Opportunities

▪ My account profile ▪ Accounts

▪ Solutions ▪ Contacts

▪ Activities ▪ Reports

▪ Leads ▪ Delegated portal administration

▪ Content library ▪ Calendar and events

▪ Ideas communities ▪ Cases

▪ Custom objects ▪ Send email
(Build your own business processes)

Pricing and availability 
Partner portal is available for a fee per partner user for Salesforce CRM Enterprise Edition and 
Unlimited Edition customers. Salesforce to Salesforce is included with all editions (including Group 
Edition) at no additional charge. Customers may connect and transact data instantly by enabling the 
feature via Setup | Customize | Salesforce to Salesforce. Contact your salesforce.com account executive today 
or visit www.salesforce.com to learn more.

“By integrating 
Salesforce CRM 
with PRM, we get a 
360-degree view of 
the business across  
all sales channels.”Proofpoint

Choose the PRM applications  
and best practices you need
▪ Partner account management

▪ MDF and co-op management

▪ Deal registration template

▪ Business planning 

▪ Special pricing management

▪ Rebate management

▪ Joint marketing

▪ Partner recruitment

▪ Training and certification

▪ Quoting and configuration

▪ Point-of-sale tracking

More applications available at 
www.appexchange.com


