
The following is a summary of the Salesforce University instructor-led course catalog effective December 2015.  
All titles and availability are subject to change. Contact your Salesforce training specialist for a current listing. 

Sales Cloud

Salesforce Instructor-led Course Catalog

Classroom Training for Administrators, Developers, Solution Experts, and End Users
Instructor-led classes are ideal for those who want the benefits of intensive training, including one-on-one interactions 
with expert instructors and other students. We offer a variety of options, including customized training solutions, private 
onsite workshops, classes delivered at regional training centers across the globe, and virtual classes that allow you to 
experience the same instructor-led curriculum from your own workstation.  

Administration Essentials for New Admins (ADM201) 
Duration: 5 Days
Learn the core administrative features of Salesforce so you 
can tailor the system for your specific implementation. 

Administration Essentials for New Admins  
(Professional Edition) (ADM202)
Duration: 2 Days
Designed for anyone responsible for the setup, configuration, 
and data for an organization’s Salesforce Professional Edition 
implementation. 
 
Administration Essentials for Experienced Admins 
(ADM211)
Duration: 4 Days
Learn how you use advanced administrative features 
including how to manage custom objects and apps, improve 
your data quality and automate your processes via advanced  
work flow rules. 
 
Sales Cloud Administration: Products, Quotes, Orders and 
Collaborative Forecasts (ADM251)
Duration: 1 Day
This class will teach you how to administer products, price 
books, quotes, and orders to streamline your processes. 

Preparing for Your Salesforce Administrator Certification 
(CRT101) 
Duration: 1 Day
Preparing for Your Salesforce Administrator Certification is 
designed for experienced Salesforce administrators who are 
planning to take the Salesforce Administrator Certification. 
 
Preparing for Your Salesforce Sales Cloud Consultant 
Certification (CRT251)
Duration: 1 Day
Preparing for Your Salesforce Sales Cloud Consultant 
Certification is designed for individuals who have experience 
designing Sales Cloud solutions and are preparing to take the 
Salesforce.com Sales Cloud Consultant Certification exam.  
 
Implementing a Reporting Strategy for  
the Sales Cloud (STR301)
Duration: 3 Days
Provides you with the skills and knowledge you need to gather 
reporting requirements, design and build custom reports and 
dashboards, and deploy them to your users.
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Reporting Fundamentals (RPT101)
Duration: 1 Day
The course will teach you how to make the most out of delivered 
reports as well as how to create new reports using Salesforce’s 
reporting features.

Sales Cloud Training for Sales Reps (SLS101)
Duration: 1 Day
Sales Cloud Training for Sales Reps is a must for Sales 
Representatives who are new to Salesforce Sales Cloud and 
need to quickly get up to speed on its productivity tools. 

Sales Cloud Training for Sales Managers (SLS201)
Duration: 1 Day
Sales Cloud Training for Sales Managers helps sales managers 
analyze and improve sales processes from lead assignment to 
deal closure. In this interactive course, discuss best practices and 
gain hands-on experience running sales reports, forecasting with 
real-time data, tracking quota attainment, and using productivity 
tools to successfully manage sales teams.

Getting Started with Salesforce and the Nonprofit  
Starter Pack (NPO101)
Duration: 2 Days
Designed for Nonprrofits who are looking to use Salesforce to 
help keep better track of your contacts, maximize donations, 
and grow the impact of your organization. 

Service Cloud Administration (ADM261)
Duration: 2 Days
By going through a series of real-world scenarios you will learn 
how to configure Salesforce Knowledge, and setup Service 
Contracts and CTI integration.

Preparing for Your Salesforce Service Cloud Consultant 
Certification (CRT261)
Duration: 1 Day
Preparing for Your Salesforce Service Cloud Consultant 
Certification is designed for individuals who have experience 
designing Service Cloud solutions and are preparing to take the 
Salesforce Service Cloud Consultant Certification exam.

Service Cloud Essentials for Agents (SVC101) 
Duration: 2 Days
 Support agents will gain hands-on experience on how to use 
Service Cloud to share knowledge with each other and with 
customers, divert cases by creating self-service resources for 
customers (including knowledge base articles), receive cases 
through a variety of channels (including CTI and social media), 
and use a web-based console specifically built for support 
agents to manage and resolve cases efficiently.

Service Cloud Essentials for Managers (SVC201) 
Duration: 2 Days
In this interactive course, support managers will gain hands-on 
experience on how to oversee the establishment of the Service 
Cloud to facilitate collaboration among agents and customers, 
for customer self-service and case deflection, for multi-channel 
support of incoming cases, for case management and case 
workflow automation, and for support-related analytics and 
reporting. 

Service Cloud Essentials for Executives (SVC301) 
Duration: 1/2 Day
Salesforce Service Cloud is an SaaS solution for call center 
CRM and customer self-service that increases customer loyalty, 
retention, and satisfaction. In this interactive course, support 
executives will gain hands-on experience on how to use the 
Service Cloud to offer customers a variety of choices in how they 
interact with your company, provide productivity tools to your 
team to make them more efficient and accurate, reduce time 
spent on manual processes such as case management, utilize 
your teams’ collective knowledge and experience, and gain 
insights from data to drive strategic business decisions.
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Execute & Automate Marketing Cloud Emails in the Sales & 
Service Clouds (MCC102)
Duration: 1 Day
Learn how to use the Salesforce Marketing Cloud Connector 
to drive more data-driven, relevant, marketing campaigns, and 
connect with your customers in a whole new way.  

Email Essentials (EEB101)
Duration: 3 Days
In this interactive course, email marketers will gain hands-on 
experience on creating emails, sending and tracking your results, 
managing your subscriber data, segmenting your data to deliver 
targeted, relevant messages and discover automation tools that 
allow you to automate campaigns and daily task.

Journey Builder 101 (JB101)
Duration: 1 Day
Journey Builder 101 is the core training that ensures your  
success with Journey Builder within the Marketing Cloud. 

Mobile Messages 101 (MBC101)
Duration: 1/2 Day
Mobile Message 101 is the core training that ensures your 
success with Marketing Cloud MobileConnect and MobilePush 
products. It’s a must for new users and administrators.

Predictive Intelligence 101 (PDI101)
Duration: 1/2 Day
Predictive Intelligence 101 is the core training that ensures your 
success with personalized web experinces within the Marketing 
Cloud. It’s a must for new users and administrators.  

Social Studio 101 (SS101)
Duration: 1 Day
Social Media spending is continuing to increase and you’ll need 
one place to organize your social teams, plan and publish your 
content, engage with your customers, and analyze conversations 
occurring on social media. Social Studio 101 is the core training 
that ensures your success with Social Studio.
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Mobile and Desktop Exploration in Wave Analytics (ANC101)
Duration: 1 Day
Transform the way you collect, analyze and distribute critical 
business data using Wave Analytics. Learn how to explore any 
combination of data, get answers instantly, and make every 
decision an insightful one. 

Building Lenses, Dashboards and Apps in Wave Analytics 
(ANC201)
Duration: 1 Day
Learn how to use Wave Analytics to build effective lenses and 
dashboards for your business users to explore relevant data. 

Analytics Cloud

Getting Started with Communities (ADM271) 
Duration: 1/2 Day
Enable communities in your organization, create communities 
for customers and for partners, add members to these 
communities, and gauge participation.

Community Cloud



Customizing Salesforce1 with Clicks (ADM214)
Duration: 1 Day
This course will enable you to use clicks (not code) to  
customize the look, feel, and functionality of Salesforce  
for your mobile user base.

What’s Possible: Salesforce Fundamentals (STR101)
Duration: 3 Days
Learn how Salesforce can help your business succeed. This 
course walks through a series of typical business challenges to 
provide you with the background to solve your specific 
 business needs.

Introduction to Object-Oriented Programming with  
Force.com Code (ADM231)
Duration: 5 Days
This course will teach you the basics of object-oriented 
programming in the context of Apex and the Salesforce 
platform, so you can further tailor the application to meet your 
needs.

Building Applications using Force.com (DEV401)
Duration: 5 Days
You will learn how to use the declarative “clicks not code” 
capabilities of the Force.com platform to create new 
applications, and Visualforce pages to customize your 
implementation.

Programmatic Development using Apex and Visualforce 
(DEV450)
Duration: 5 Days
Get the foundational knowledge you need to be able to write 
programmatic customizations to both the business logic and 
user interface layers using Apex and Visualforce. 

Integrating with Force.com (DEV502)
Duration: 4 Days
Learn the major integration mechanisms available on the 
Force.com platform, as well as the advantages of the various 
integration technologies.

Customizing Salesforce1 with Code (DEV514)
Duration: 1 Day
Perfect for Salesforce developers who want to know more about 
creating Salesforce1 apps programatically. This hands-on course 
enables you to use code (not clicks) to customize the look, feel, 
and functionality of Salesforce for your mobile user base.
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About Salesforce University
Salesforce University offers a comprehensive catalog of courses and certifications to help you administer, develop, and use your 
organization’s Salesforce environment. Whether you need a customized private course for your whole team or an  in-depth 
instructor-led classroom experience for one person, Salesforce University can help you take the next steps on your journey to 
success. Contact us today to learn how we can help you get the most out of your Salesforce investment. 

Americas:
www.salesforce.com/training
Phone: 1-877-TRAIN10
Email: educationcoordinator@salesforce.com 
 
 

Asia/Pacific:
www.salesforce.com/au
Phone: 1-800-789-984
Email: apactraining@salesforce.com

EMEA:
www.salesforce.com/eu
Email: trainingEMEA@salesforce.com

Register for Salesforce University courses online or speak with an expert:  


