
OFFICIAL CONTEST RULES

Salesforce Small Business, Big Impact Contest

1. NO PURCHASE OR PAYMENT NECESSARY TO ENTER.  A PURCHASE OR PAYMENT WILL NOT INCREASE YOUR CHANCES OF 
WINNING. VOID WHERE PROHIBITED.   

2. PROGRAM DESCRIPTION.  The Salesforce Small Business, Big Impact Contest (“Contest”) recognizes distinctive small business 
game changes for their commitment to innovation and success.  Salesforce.com, inc (“Sponsor”) believes that the smallest company 
or charity can have an incredible impact.  Sponsor will select five (5) potential semi-finalist winners from among all eligible entries 
received during the Entry Period (as defined below) to compete for the Grand Prize (as defined below) at Dreamforce 2015 on 
September 16, 2015 in San Francisco, CA (“Event”).   

3. ENTRY PERIOD:  The Contest entry period will commence on June 17, 2015 9:00:00 a.m. Pacific Time (“PT”) and ends on 
August 21, 2015 at 6:00:00 p.m. PT (“Entry Period”).  Entries submitted before or after the Entry Period are not valid and will not be 
considered.  Sponsor’s computer will be the official time clock for the Contest.    

4. ELIGIBILITY:  “Small Business, Big Impact” Contest is open to legal residents of the fifty (50) United States or Canada, excluding 
Quebec (the “Eligibility Area”) who at the time of entry are (i) independent owners or operators of a small business or non-profit 
charity (hereinafter the small business and non-profit charity will be referred to as an “Entity”), (ii) entrant and Entity, each individually 
and separately, must be  domiciled in the Eligibility Area, (iii) entrant at least 18 years or older (19 or older for residents of Alabama 
and Nebraska) and at least the age of majority in your jurisdiction of residence to enter the Contest, (iv) an authorized agent of the 
registered Entity with the authority to enter the Contest and bind the Entity to the terms of these Official Rules, (v) not a convicted 
felon or under current investigation by a government entity for criminal or civil matters and (vi) Entity is in compliance with the 
additional requirements set forth below and the terms of the Official Rules.    VOID OUTSIDE OF THE ELIGIBILITY AREA, AND 
WERE PROHIBITED BY LAW.  ENTITIES AND RESIDENTS OF QUEBEC, CANADA ARE NOT ELIGIBLE TO ENTER OR WIN A PRIZE

Additional Requirements:  
 • The Entity must be valid and legally registered entity in good standing in accordance with all applicable laws, acts,   
  regulations, rules, regulations and ordinances (collectively “Laws”).
 • Entity must have been formed in compliance with all Laws in the state, province or territory in which it was formed under.
 • The Entity must have between 1-100 employees on its payroll as of the date of the entry, subject to verification.
 • The Entity must not be under bankruptcy protection or have judicial liens or attachments.
 • The Entity must be in good standing as of the date of the entry in accordance with all Laws and must remain so through   
  until 90 days after the Contest.  Winners must remain in good standing for a period of 6 months after the prize has been   
  awarded.  
 • The Entity must not promote, sell or advertise any products, ideas or services that fail to comply with the Laws.  Sponsor  
  reserves the right to disqualify any entrant that Sponsor determines could potentially reflect negatively on Sponsor’s image  
  and/or reputation.     

Sponsor shall determine, in its sole and absolute discretion, whether an entry meets the eligibility criteria to participate in the Contest. 
Sponsor’s decisions regarding eligibility and all other aspects of the Contest are final and binding. Upon request the entrant must 
provide a (i) copy of a certificate or document issued by the appropriate government entity confirming Entity’s in compliance with the 
eligibility requirements, (ii) valid business license, (iii) a copy of utility service or other recurring bill in the name of the Entity reflecting 
the street address of the Entry or (iv) any other document that Sponsor may determine in its discretion to be required for purposes of 
verifying the Entity’s eligibility to enter the Contest or win a prize.  
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The following people, however, are not eligible to participate: individuals who (a) are, or at any point since June 1, 2013 have been, 
employed by Sponsor or any of its direct or indirect wholly or majority owned subsidiaries (including salesforce.com EMEA Limited), 
the Salesforce Foundation, affiliates, promotional agencies; (b) are the immediate family (spouse, parents, siblings, and children) and 
household members of any of those employees or former employees in (a) above; (c) are current employees of an entity in which 
Sponsor has invested and holds an ownership interest; (d) are current employees of a third-party sponsor of the Contest; or (e) are 
residents of Cuba, Iran, Myanmar, North Korea, Sudan, Syria, or the region of the Crimea.  Immediate family members includes all 
persons living in the same households of such individuals (whether related or not).  All determinations of eligibility will be made by 
Sponsor in its sole and absolute discretion.  An Entity in which Sponsor has invested and holds an ownership interest is not eligible to 
enter or participate.  

5. TO ENTER:  Visit https://www.salesforce.com/smallbizcontest (“Contest Website”), complete and submit a nomination form 
during the Entry Period.  One entry per person.  BY ENTERING THE CONTEST YOU HEREBY AGREE TO THESE OFFICIAL RULES.  

Entries will be disqualified if they are late, incomplete and/or in excess of the stated entry limits. In the event of a dispute as to any 
online entry, the authorized account holder of the email address associated with the entry, at time of entry, will be deemed to be the 
entrant. The “authorized account holder” is the natural person assigned to the email address by the email provider. Potential winners 
may be required to show proof of being the authorized account holder.

6. PRIZE DETAILS: There will be a total of ten (10) Winners:

 • Finalist:  Five (5) potential finalist winners will receive one (1) complimentary pass to Dreamforce 2015 in San Francisco, CA,  
  and 3days/2 night lodging in San Francisco. Approximate retail value (“ARV”) of each prize is $2900.  
           
 • Semi-Finalist:  Five (5) potential semi-finalist winners will receive one (1) complimentary pass to Dreamforce 2015 in San   
  Francisco, CA, and 3day/2night lodging in San Francisco, one (1) Apple Watch and inclusion in a Salesforce’s Small and   
  Medium Business Marketing Campaign. Total ARV of each prize is $27900

One (1) Grand Prize winner from the semi-finalist will be selected and will receive in addition to the semi-finalist package, $25000 in 
Salesforce product. Total ARV of the Grand Prize is $52,900.  For purposes of clarity, the Grand Prize winner will be selected from the 
semi-finalist winners.  

The total ARV of all prizes is $179,000.  

The Small and Medium Business Marketing Campaign will highlight or profile the winner’s successes using Salesforce via blog articles, 
stories on our website, interviews and other related campaign mediums determined by the Sponsor.     The campaign may have 
a value of up to $25000, as determined by Sponsor in its sole and absolute discretion.   Sponsor will determine the appropriate 
mediums for the marketing campaign for the Semi-Finalist winners and the Grand Prize winner.

The Salesforce product will be the product available for small business.  

I acknowledge and agree that if selected as a Semi-Finalist I will be required to enter into further agreements with Sponsor relating to 
the marketing campaign and Sponsor products if selected as the Grand Prize winner.  My failure to execute such agreements in the 
form presented may result in immediate forfeit of the prize.   

WINNERS MUST TRAVEL TO DREAMFORCE 2015 OR THEY WILL FORFEIT THE PRIZE IN ITS ENTIRETY.  Winners are 
responsible for applicable federal, state, provincial, territorial and local taxes, including sales, income and any other taxes.  
Prizes are not transferable and cannot be substituted for cash.  The prizes are subject to availability and are subject to change by 
Sponsor. The prizes may not be transferred or assigned.  No substitutions (including for cash) are permitted, except Sponsor reserves 
the right to substitute prizes of equal or greater monetary value to the prizes if for any reason any prize cannot be awarded as 
contemplated in these Official Rules.  Winners are subject to the terms and conditions of the Salesforce Small and Medium Business 
Marketing Campaign.  In addition, the Grand Prize winner will be subject to all product terms and conditions.  Winners may be 
required to supply a Social Security Number prior to the award of prize. Sponsor may file an IRS Form 1099 with the Internal Revenue 
Service for the fair market value of any prize.  The winner may be required to provide a credit card at the time of check-in, to cover 
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room security and incidentals.  Further, hotel may require the party providing a major credit card to be age 21 or older.  All expenses 
not specifically booked as part of the prize, are not included as part of any prize package, and are solely the winner’s responsibility, 
including but not limited to travel, travel insurance, room service, transportation, bag check fees, parking fees, laundry service, food, 
merchandise, souvenirs, telephone calls, tips, gratuities and service charges.  Any changes made to lodging by the winner will be at the 
winner’s expense.  

7. DETERMINATION OF WINNERS:  Sponsor will judge the submissions received during the Entry Period.  Submissions received 
before or after the Entry Period will NOT be considered.  The Sponsor will judge the submissions according to the judging criteria set 
forth below (“Judging Criteria”) and select five (5) potential finalists and five (5) semi-finalist with the highest scores.  Sponsor will 
announce the top 10 potential finalists (subject to verification) on the Contest website on September 1, 2015.  The five (5) potential 
semi-finalists with will be selected to compete and pitch their business or charitable work to a panel of judges at the Event.  The 
Sponsor will provide further instructions to the potential semi-finalists prior to the Event.  The judges will also use the Judging Criteria 
to determine one (1) Grand Prize winner.   The decisions of the Sponsor are final and binding.  Odds of winning depend on the 
number of eligible submissions received during the Entry Period.  

Judging Criteria:  

 • Innovative product or service offering (25%)
 • Sustainability/environmentally friendly business (25%)
 • Positive impact on the community (25%)
 • Whether Entity owner or authorized representative is prepared to be a Small Business Ambassador or mentor to other small   
  businesses. (25%)

All prizes will be awarded subject to the terms of these Official Rules.  There is a limit of one prize per person.    All winners will be 
required to sign and return a declaration of eligibility and compliance with these Official Rules, a publicity/liability release (unless 
prohibited by law), and any other requested documents within the time period stipulated in the documents.  Proof of identity, age 
and legal residence may be required to claim a prize.   Failure to comply with this requirement may result in disqualification.  Any 
notification returned as undeliverable may result in disqualification.  Winners will receive their prizes within 60 days of the winner 
announcements.    

8. ODDS OF WINNING:  Odds of winning will depend on number of valid entries received during the Entry Period and the skill of the 
entrant relative to other entrants, and therefore cannot be determined.

9. CONDITIONS OF ENTRY:  Offer is void where prohibited and subject to federal, state, provincial, territorial and local laws.  Entry 
constitutes permission to use both the winner’s and Entity’s name and likeness for publicity purposes without further compensation 
(except where prohibited by law).  Sponsor reserves the right to conduct a background check of any winner and Entity.    Sponsor 
reserves the right to disqualify any winner if Sponsor determines in its sole and absolute discretion that the background check results 
are unfavorable or will that awarding a prize to such winner could potentially reflect negatively on Sponsor’s image and/or reputation.  
By participating, you expressly acknowledge compliance with these Official Rules, including all eligibility requirements.   Winners are 
responsible for travel expenses to Dreamforce 2015 in San Francisco, CA.   

10. LIMITATION OF LIABILITY:  Sponsor and its subsidiaries, affiliates and promotional agencies, and their respective officers, 
directors, employees, representatives and agents, are not responsible for lost, damaged, illegible, incomplete or incorrect entries, 
and shall have no liability for any damage, loss or liability to any person or property due in whole or in part, directly or indirectly, to the 
acceptance, possession, use or misuse of a prize or to participation in this Contest.  As a condition of entering this Contest, participant 
agrees that under no circumstances will participant be entitled to any awards for any losses or damages, and participant hereby waives 
all rights to claim punitive, incidental, consequential and any other damages, and waives any and all rights to have damages multiplied 
or otherwise increased.  Sponsor reserves the right to cancel or suspend this Contest should it determine, in its sole discretion, that 
the administration, security or fairness of this Contest has been compromised in any way.  Should the Contest be terminated prior to 
its conclusion, all prizes not awarded will be donated to charity (not an entrant).  Subject to applicable law, any and all disputes, claims 
and causes of action arising out of or related to this Contest or any prize awarded shall be resolved under California law (without 
reference to its conflicts of laws principles), and participant agrees to submit any dispute to the exclusive jurisdiction of the state and 
federal courts located in San Francisco County, California.
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11. RELEASE: BY ENTERING THE CONTEST, EACH ENTRANT RELEASES AND AGREES TO HOLD HARMLESS SPONSOR AND ITS 
SUBSIDIARIES, AFFILIATES AND PROMOTIONAL AGENCIES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, 
REPRESENTATIVES AND AGENTS FROM ANY LIABILITY WHATSOEVER FOR ANY CLAIMS, COSTS, LOSSES, OR DAMAGES OF 
ANY KIND (INCLUDING, WITHOUT LIMITATION, THOSE RELATED TO PERSONAL INJURY, DEATH, DAMAGE TO PROPERTY, 
INFRINGEMENT OF PROPRIETARY RIGHTS, RIGHTS OF PUBLICITY OR PRIVACY OR DEFAMATION) ARISING OUT OF OR IN 
CONNECTION WITH: (I) ENTERING THE CONTEST; (II) ACCEPTANCE OR USE OF ANY PRIZE; AND (III) OTHERWISE ARISING 
OUT OF DIRECTLY OR INDIRECTLY OR RELATING TO THE CONTEST, INCLUDING BUT NOT LIMITED TO ATTENDANCE OR 
PARTICIPATION IN THE CONTEST, CONTEST RELATED ACTIVITY, FROM THE ACCEPTANCE OR POSSSESION, USE OR MISUSE 
OF ANY PRIZE AWARDED.  

12. FORCE MAJEURE: If someone cheats, or a virus, bug, catastrophic event, or any other unforeseen or unexpected event that 
cannot be reasonably anticipated or controlled, affects the fairness and/or integrity of this Contest, we reserve the right to cancel, 
change, or suspend this Contest without further notice.  This right is reserved whether the event is due to human or technical error.  If 
a solution cannot be found to restore the integrity of the Contest, we reserve the right to select winners from among all eligible entries 
received before we cancel, change, or suspend the Contest.  Hacking is a crime.  If you attempt to compromise the integrity or the 
legitimate operation of this Contest by hacking or by cheating or committing fraud in any way, we may seek damages from you to the 
fullest extent permitted by law and you may be prohibited from participating in any future contests.

13. CONDUCT: BY ENTERING AND PARTICIPATING IN THIS CONTEST, ENTRANTS: (A) FULLY AND UNCONDITIONALLY AGREE TO 
BE BOUND BY THESE OFFICIAL RULES AND BY ALL DECISIONS OF SPONSOR (WHICH DECISIONS SHALL BE FINAL AND BINDING 
IN ALL RESPECTS), INCLUDING WITHOUT LIMITATION DECISIONS REGARDING ELIGIBILITY, WINNERS AND THE INTERPRETATION 
OF TERMS USED IN THESE OFFICIAL RULES; (B) REPRESENT AND WARRANT THAT ALL INFORMATION PROVIDED BY ENTRANT IN 
CONNECTION WITH THE CONTEST IS TRUE, ACCURATE AND COMPLETE; AND (C) AGREE TO COMPLY WITH ALL LAWS.   SPONSOR 
RESERVES THE RIGHT, AT ANY TIME AND AT ITS SOLE DISCRETION, TO DISQUALIFY AND/OR DEEM INELIGIBLE TO PARTICIPATE IN 
THIS CONTEST OR ANY FUTURE SPONSOR PROMOTIONS, ANY INDIVIDUAL IT SUSPECTS: (A) TO BE TAMPERING WITH THE ENTRY 
PROCESS OR THE OPERATION OF THE CONTEST OR ANY WEBSITE; (B) TO BE ACTING IN VIOLATION OF THE OFFICIAL RULES 
OR SPONSOR’S PRIVACY POLICY OR OTHER TERMS, CONDITIONS OR GUIDELINES; (C) TO BE ACTING IN BAD FAITH OR IN A 
DISRUPTIVE MANNER, OR WITH THE INTENT TO ANNOY, ABUSE, THREATEN OR HARASS ANY OTHER PERSON; (D) TO HAVE FAILED 
TO AGREE TO THESE OFFICIAL RULES; OR (E) TO BE IN VIOLATION OF THESE OFFICIAL RULES. ANY ATTEMPT BY AN ENTRANT 
OR ANY OTHER INDIVIDUAL TO DELIBERATELY DAMAGE ANY INTERNET SITE OR UNDERMINE THE LEGITIMATE OPERATION OF 
THE CONTEST IS A VIOLATION OF THESE OFFICIAL RULES AS WELL AS CRIMINAL AND CIVIL LAWS. SHOULD SPONSOR BELIEVE 
OR BECOME AWARE THAT SUCH AN ATTEMPT HAS BEEN, IS BEING, OR WILL BE MADE, SPONSOR RESERVES THE RIGHT TO SEEK 
REMEDIES AND DAMAGES FROM ANY RESPONSIBLE ENTRANT(S) AND OTHER RESPONSIBLE INDIVIDUAL(S) IN THE ATTEMPTED 
DAMAGE TO THE FULLEST EXTENT PERMITTED BY LAW, INCLUDING WITHOUT LIMITATION CRIMINAL PROSECUTION.

14. PRIVACY:  Entrant information submitted will be collected in accordance with Sponsor’s Privacy Policy, which can be found at 
http://www.salesforce.com/company/privacy.jsp

15. LIST OF WINNERS:  To request a list of winners’ names, send a self-addressed, stamped envelope to: salesforce.com, inc., Attn: 
Kelly James, Small Business Big Impact Contest The Landmark @ One Market, Suite 300, San Francisco, CA 94105. Requests must be 
received by October 1, 2015.

16. SPONSOR CONTACT:  salesforce.com, inc., The Landmark @ One Market, Suite 300, San Francisco, CA, 94105, United States.    
All rights reserved.
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